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Extension of CoC for Clients

Actions plans related to COVID-19

Issuance of CoC for Hand Sanitizers and PPE
Any other important Matter

Open Forum/Q&A
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1. Extension of CoC for Clients

-As per government issued directives, all CoC and Licenses expiring on March
1, 2020 will be extended until July 1, 2020. However, this direction may change
at any time depending on the current situation due to COVID-19.

-This applies to all ECAS, EQM and Halal National Mark Licenses
-Please see examples below for illustration

Certificate Validity/Expiry Date Extension Date

March 1, 2020 June 30, 2020
April 15, 2020 June 30, 2020
May 31, 2020 June 30, 2020
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2. Actions Plans for COVID-19

* Action plans by all NBs were requested by Customer Happiness
Center

* Not all NBs have submitted yet. Kindly submit ASAP.
« Certification Action plans by ESMA is presented on the next slides
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3. Issuance of CoC for Hand Sanitizers and PPE

-ESMA will be adopting standards for Facial Mask and Hand Sanitizers. This
can be used for voluntary certification until the new law (BOD and Cabinet
Approval) is released.

-All NBs for Cosmetics/Personal Care scope can be allowed to certify Hand
Sanitizers and all NBs for PPE scope can be allowed to certify Facial Mask.
Accredited laboratories can be used or any test reports from accredited
laboratories can be used for evaluation. DCL can test facial mask.

-Issuance of Hand Sanitizers under UAE S. GSO 1943 is not allowed.
-The following slides are the adopted standards.
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Adopted Standards by ESMA-Page 1
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6. Other Important Matters

-Submission of plan for remote assessment
-Changes in Honey Service Card
-Availability of Adopted Standards in ESMA Standards Store
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6. Open Forum

* Any Questions related to the topic?
* Any Questions from the client?
* Next Meeting Date: April 20, 2020 9AM-1PM

* Venue (WebEx Online Meeting)
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5Rs REMINDER FROM ESMA

* Relay (all matters discussed to all relevant staff)
° Repeat (repeat information to all staff as deemed necessary)

*Re-learn/Un-learn (things which are new and effective/not
effective)

° Re-act/Respond (when there is communication sent from
ESMA)

Reconsider (matters if the regulations have negative impact on
consumers, traders, manufacturers, environment etc.)
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Name and Company Name and Company Name and Company

Gurusankar Sathoorappan-Intertek Sanish James-SGS Joshua Christian — TUV Rheinland

Mahmoud El-Jechi-UL Hajikumar Pillai-TUV Nord Krishna Raj-SGS Gulf

Vipin Chandran-SGS Ghulam Murtaza - Prime Certification Simon Miller-ADQCC

Fiona Korte— BSI Mohammed Nizamuddin — TUV Satheesh Kumar-TUV Rheinland
Rheinland

Mohammad Nizamuddin — TUV Asna Masood-THE Q Dr.Premanandh Jagadeesan -

Rheinland ADQCC

Raghda Jammoul — TUV SUD Samuel Thwaites - BSI

Arlene- Gulftic
Joellainne - Gulftic

Mohammed Jeslim-Gulftic
ESMA Staff: Harold/Hana/Bkhaitan/Ali/Ahlam




